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Rights and Responsibilities of Parents

and Young Carers

Right to Information

Receive a written statement of their rights and
discuss them with staff

Ask questions and receive clear, understandable
answers

Access interpreter services when needed
Understand how the service operates, including
out-of-hours access

Be informed and supported in contributing to a
young person’s care (as appropriate to age and
privacy)

Responsibilities of Parents
and Young Carers

Keep scheduled appointments or notify if unable
to attend

Treat staff and others with respect and courtesy
Partner with staff in supporting the young
person

Provide honest and accurate information Seek
clarification when advice or instructions are
unclear

Actively participate in care decisions and follow
agreed treatment plans

Acknowledge that not acting on advice may
affect treatment outcomes

Be aware of and support the rights of the young
person

Right to Privacy

Receive clear information about how their
personal data is used and stored

Expect confidentiality, with exceptions only as
required by law

Consent to or decline involvement in research or
training

Ensure any case study use is de-identified
Request access to the young person's file (in
accordance with Freedom of Information
legislation and court orders)

Right to Choice and Participation

Have their language, culture, and beliefs

respected
Ask questions and receive understandable

answers

Be involved in decisions and have their opinions
considered

Express concerns, request second opinions, and
provide feedback without fear

Be informed of how their role may change as the
young person matures

Rights of the Child or Young Person

Understand why they are attending and what the
service offers

Feel safe and supported

Share how they are feeling

Be listened to and receive answers they
understand

Have their opinions heard on matters that affect
them

Participate in treatment decisions

Spend time alone with their care worker if
desired Raise concerns or complaints about the
service Access their health information, in line
with legal and developmental guidelines

Right to Involvement in Service Exit

Participate in future planning and service exit
discussions

Receive written and verbal summaries of the
young person's engagement with the service
Know how to reconnect with the service if needed
Be referred to other appropriate services

Right to Make Complaints

Access information about the complaints process
Submit formal complaints without fear of
disadvantage

Receive respectful and timely responses
Be kept updated about complaint outcomes



